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EXPLANATI ON OF SYMBOLS
To signify changed conditions or regul ation
To signify discontinued rate, regul ation or

condi tion
To signify increase

To signify that material has been transferred to
anot her sheet or place in the price list

To signify that material has been transferred
from anot her sheet of place in the price I|ist

To signify new rate, regulation, condition or

To signify reduction

To signify a change in text for clarification

Ef fective Date: Janaury 20, 2008
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NOTI CE CONCERNI NG ALL TERMS AND CONDI TI ONS AND RATES

The State of Maine Public Utilities Comm ssion (MPUC)
requires that each tel ephone utility's Ternms and
Conditions conply with and not conflict with

requi renments of Maine Statutes (primarily in Title 35-
A) and MPUC rules. Any provision in these Ternms and
Conditions or rate schedules that conflicts with a

Mai ne statute or MPUC rule is inapplicable and will not
be enforceable. The followi ng rules apply to tel ephone
utilities and contain provisions that affect matters

t hat commonly appear in tel ephone utility Ternms and
Condi ti ons:

Chapter 204 - Basic-Service Calling Areas

Chapter 230 - Installation, Miintenance and Ownership
of Custoner Prem ses Wre

Chapter 250 - Coi n-operated Tel ephone Service

Chapter 280 - Provision of Conpetitive
Tel ecomruni cati ons Services

Chapter 294 - Lifeline and Link Up Service Prograns

Chapter 296 - Selection of Primary |nterexchange and
Local Exchange Carriers

Chapter 870 - Late Paynent Charges, Interest Rates to
Be Paid on Custoner Deposits, and Charges
for Returned Check Fees

Chapters 81 and 86 concerning application for service,

billing, paynent, deposit, disconnection, dispute

resol ution, and other credit and collection procedures.

In the future, a new Chapter 290, Standards for
Tel ecommuni cations Billing, Credit and Coll ection, and
Custoner Information, will replace Chapters 81 and 86
for telecommunications carriers. Wen Chapter 290 is
adopted, if there are any conflicts between these Terns
and Conditions and Chapter 290, Chapter 290 will
control .

Ef fective Date: January 20, 2008
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NOTI CE (conti nued)

In addition, the followi ng provisions (the first two of
which are required by statute) are part of this
utility's Terms and Condi ti ons:

1. FOR | NTEREXCHANGE SERVI CE

Di scount for Hearing-Inpaired Custonmers. Upon custoner
request, the Conpany will automatically apply a 70%
reduction for intrastate toll calls made fromline used
by certified deaf, hard-of-hearing or speech-inpaired
persons who nust rely on teletypewiters for

residential telephone communications, and others as
provided in 35-A MR S. A 87302. To qualify for an
automatic reduction, the custonmer nust submt an
affidavit to the Conpany on a form approved by the

Mai ne Departnment of Human Services, stating that due to
one of the aforenmentioned conditions, the custoner or a
menber of the household nust rely on a teletypewiter
for telephone communications, and that the equipnent is
connected or acoustically coupled to his tel ephone.
Upon request, customers making calls to certified
persons are eligible for a 70% rate reduction

for relevant billed calls mde during each billing

peri od.

2. FOR LOCAL EXCHANGE SERVI CE:

Enhanced Uni versal Emergency Nunmber Service - E911 -
Surcharge. An Enhanced Uni versal Enmergency Nunber
Service (E911) surcharge, as provided in 25 MR S. A 8
2927(1-A), applies per nmonth to each residence and

busi ness access line, including PBX trunks, Centrex
access lines, sem public coin |lines, and public access
lines, in addition to the nonthly rates for these lines
specified el sewhere in these schedul es. The surcharge
shal | not be inposed upon nore than 25 |ines per
customer billing account.

Effective Date: January 20, 2008
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NOTI CE (conti nued)
3. FOR BOTH LOCAL AND | NTEREXCHANGE SERVI CES:

Any provisions in these Terns and Conditions that limt
liability or damages do not apply to the extent they
conflict with 11 MR S. A 82-316(5) of the Mine

Revi sed Statutes, Exclusion or Modification of
Warranti es.

This utility agrees that it is responsible for
conplying with all applicable rules of the Maine Public
Uilities Commssion and wth the Mine Revised
St at ut es. It wunderstands that if it applies or
enforces any provision of these Terns and Conditions
that is in conflict with a rule of the Miine Public
Utilities Comm ssion, or the Mine Revised Statutes,
the rule or statute will govern; and the utility my be
subject to action by the Consunmer Assistance Division
of the Maine Public Uilities Commssion or an
investigation by the Conm ssion pursuant to 35-A
MR S. A §1303.

Ef fective Date: January 20, 2008
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TERMS AND CONDI T1 ONS
Definitions

1. “Application” neans <collectively, the Application to
Change Long Distance Providers and Letter of Agency.

2. “Authorization code” is a nunerical code, one or nore of
which are available to a Customer to enable identification of
i ndi vidual wusers or groups of users on an account and to
al l ocate the costs of service accordingly.

3. "Carrier, "Conmpany" or "Uility" refers to ZONE TELECOM
I NC.

4. “Conmmi ssi on” refers to The Maine Public Uilities
Conm ssi on.

5. "Conpleted" call is a call which the Conpany's network has
determ ned has been answered by a person, answering machine,
fax machine, conputer nodem device, or other nmechanical
answeri ng devi ce.

6. "Customer” neans any person, firm corporation or
governmental division who has applied for and is granted
service or who is responsible for paynent of service.

7. “Measured service” is the provision of intrastate |ong
di stance neasured tinme comunications telephone service to
Custonmers who access the Carrier's service through the
underlying carrier switching and call processing equi pnent by
means of access facilities obtained from a |ocal exchange
conmon carrier. Carrier is responsible for arranging for the
access |ines.

8. "Residential" Custoner is a Custoner who has telephone
service at a dwelling and the service is used primarily for
donestic or social purposes. Al other Custoners are non-

resi dential Custoners.

9. "Service” An e-commerce solution which wll enpower
business and residential telecomunications custoners to
register and choose wunderlying service providers through
Conmpany’s website and access different wunderlying service
providers’ services with a unified dialing access nunber.

Effective Date: January 20, 2008
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Definitions (continued)

10. *“Sign-Up Fornt is the form by which the Custoner
signs-up for service.

11. "Station" is a tel ephone instrument consisting of a
connect ed transmtter, receiver, and associ at ed
apparatus to permt sending or receiving telephone
nmessages.

12. "Tinme period" nmeans the interval of hours that
di stinguish day, evening, night, and weekend rate
periods. Day is from8:00 a.m up to but not including
5:00 p.m local tinme Mnday through Friday. Evening is
from5:00 p.m up to but not including 11:00 p.m | ocal
time Monday through Friday. Night is from 11:00 p. m
up to but not including 8:00 a.m |local tine Monday
t hrough Friday. Wekend is from 11:00 p.m Friday
t hrough the weekend hours up to 8:00 a.m on Mbonday.
The Conpany charges weekend rates on the follow ng
federal holidays: New Year's Day, Martin Luther King's
Bi rt hday, President's Day, Menorial Day, I|ndependence
Day, Labor Day, Thanksgiving Day, and Christmas Day.

Ef fective Date: January 20, 2008
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CGeneral Description of Services Ofered

1. These Terms and Conditions and Rate Schedul es
govern Conpany services originating and
termnating at points wthin Mine. Specific
services and rates are described in the Rate
Schedul es.

2. The Conpany's intrastate service territory is the
State of Mine, unless otherw se stated. Conpany
services are avail able 24 hours per day, 7 days a
week.

3. Conpany services are available for non-residential
Cust oners.

4. Carrier is a resale comon carrier providing
intrastate communications |ong distance nessage
toll tel ecommunication service to Custoner for

their direct transmi ssion and reception of voice,
data, and other types of conmuni cations.

5. Service is offered to business Custoners and is
avai lable on a presubscription basis from equal
access originating end offices only. When a

Custonmer elects to use Calling Card service, calls
may be initiated from any |ocation from which the
caller can dial the appropriate access codes.

6. At additional cost, and subject to availability,
the Custoner mmy use authorization codes to
identify the users or user groups on an account.
The nunerical conposition of such codes shall be
set by the Carrier to assure conpatibility with
Carrier's accounting and automati on systens and to
avoi d duplication of codes.

Effective Date: January 20, 2008



ZONE TELECOM | NC. Page 9

Ori gi nal
Service O ferings
1. Qut bound: Conmmuni cations may originate from area
served by any equal access central office within
the State of Maine. All services are available
twenty four hours per day, seven days per week.
2. | nbound Switched Service (800 or 888): Recei ves
i nbound I ntrastate calls on regul ar | ocal
t el ephone |ines.
3. | nbound Dedicated Service (800 or 888): Recei ves

i nbound Intrastate calls on Dedicated Access Lines
using 800 or 888 nunber(s).

4. Enmpl oyee Concessions - Any enpl oyee of the
Conpany in good standing for three nonths or
| onger may receive any of the Conpany's services
25% bel ow the price listed rate as a concessi on.

5. Prepaid Tel ephone Card Service: Zone Tel ecom
Inc. Prepaid Telephone Card Service provides an
out bound voice grade communications service for
calls charged to a Zone G oup Prepaid Tel ephone
Card. Custoners can use the Prepaid Tel ephone
Card to conplete Direct Dialed intrastate and
interstate calls.

Ef fective Date: January 20, 2008
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Service O ferings (continued)

6.

Virtual Wats Service: Vi rtual Wat s Service i's a
t el ecomruni cati ons service utilizing AT&T as t he
underlying carrier. This service includes such services

as outbound switched and dedicated calling, inbound (800
or 888) calling, calling card calling and directory
assi stance servi ces.

Fi berWats Service: FiberWats Servi ce IS a
tel ecommuni cations service utilizing Sprint as the
underlying carrier. This service includes such services

as outbound switched and dedicated calling, inbound (800
or 888) wcalling, <calling card calling and directory
assi stance services.

Zone Prepaid Long Distance: Zone Prepaid Long Distance
Service is an optional 1+/011+ direct dial |ong distance
service wherein custoners submt paynments in advance.

Zone Telecom service provides switched and dedicated
access and include such features as sw tched outbound
“One Plus" |long distance teleconmunications services,
dedi cated outbound calling, inbound toll-free swtched
and dedicated calling, calling card calling and directory
assi stance services.

Ef fective Date: Janaury 20, 2008
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Cal cul ati on of Rates

1. Rates for service are based on airline m|leage between
rate centers of the calling and called stations. The
location of Rate Centers is based on infornmation
provided by Bell Operating Conpanies. Mleage is
calculated wusing the Vertical and Horizontal (V&H)
coordinate system from the National Exchange Carriers
Association Price list F.C.C. No. 4.

FORMULA \/(Vl— V2)2 + (HL - H2)?
10

2. The chargeable time of a call is timed and neasured by
the underlying carrier. Timng of calls begins when the
call is answered at the called station. Different rates
may apply depending on the tine of day or day of week
the call is made. Calls originating in one tinme period
and termnating in another tine period will be billed
according to the rates in effect during each portion of
the call.

3. Long distance usage charges are based on the actual
usage of Zone Telecom s network. The Conpany will
determne that a call has been established through
i ndustry standard answer detection nethods, including
har dwar e answer detection. Chargeable tinme for a call
ends upon disconnection by either party. For billing
provided directly by the Conpany, the mnimm cal
duration and initial period is 18 seconds for al |
intrastate direct di al ed calls unl ess ot herw se
specified by this price |list. For billing
provided directly by the Conpany, the additional period
is nmeasured and rounded to the next higher 6 second
i ncrenent unless otherw se specified by this price
list. For billing provided directly by the Local
Exchange Carrier of the Customer, the mninmm cal
duration and initial period is 60 seconds (1 mnute) and
the additional period is neasured in 60 second (1
m nute) increnents. No charges apply for inconplete
cal |l s. If a Custoner believes he or she has been
incorrectly billed for an inconplete call, the Conpany
wll, upon witten notification, i nvestigate t he
circunstances of the call and issue a credit when
appropri ate.

Effective Date: January 20, 2008
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Limtations OF Service
1. Service is offered subject to the availability of
the necessary facilities and/or equipnment and
subject to the provisions of this price list. The

Carrier reserves the right not to provide service
to or from a location where +the necessary
facilities or equipnent are not avail able.

2. The Carrier reserves the right to discontinue
furnishing service upon witten notice, when
necessitated by conditions beyond its control or
when the Custoner is wusing the service in
viol ation of the provisions of this price list, or
in violation of the | aw.

Use OF Service

1. Service my be used for the transm ssion of
conmuni cations by the Customer.

2. Service may not be used for any unlawful purpose
or for any purpose for which paynment or other
conpensation is received by the Custonmer, but does
not prohibit an arrangenment between the Custoner
and the Carrier, except when the Custoner is a
duly authorized and regulated common carrier.
This provision does not prohibit an arrangenent
between the Customer, authorized user or joint
user to share the cost of the service so |long as
the arrangenment generates no profit for any
participant in the arrangenent.

Effective Date: Janaury 20, 2008
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Credit, Collection, and Di spute Resol ution Procedures
1. Resi dential Custoners: Application for service,
billing, paynment, deposit, disconnection, dispute

resolution and ot her credit and collection
procedures for residential Custoners are governed
by Chapters 81 and 870 of the Miine Public
Uilities Comm ssion's Rules and Regul ati ons.

2. Nonr esi dent i al Cust omer s: Appl i cation for
service, billing, paynent, deposit, disconnection
di spute resolution and other credit and collection
procedures for nonr esi denti al Cust oners are
governed by Chapters 86 and 870 of the Maine
Publ i c Uilities Comm ssion's Rul es and

Regul ati ons.

3. The Conpany does not charge a fee to establish
service.

4. For billing purposes, service is established on
the date the Custoner's |ocal exchange carrier
switches the Custoner's service to the reselling
Conpany' s net wor k. Service conti nues to be
provided until Cust oner chooses a new Ilong
di stance carrier.

5. The Customer is responsible for paynent of all
charges for services furnished to the Custoner.
Charges are based on actual usage during a nonth
and are billed nmonthly in arrears. For billing
pur poses, a nonth consists of thirty (30) days.

Effective Date: January 20, 2008
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Credit, Collection, and Dispute Resol uti on Procedures

(Cont ' d)

6. The Conpany does not charge a fee to restore service
that was disconnected for non-paynment of bills,
violation of the Terms and Conditions, or fraudul ent use
of the Conpany's services.

7. Al state and local taxes (i.e., sales tax) are listed
as separate line itens and are not included in the rates
quoted in the Rate Schedul es.

8. The Conpany charges $5.00 or the anount of the bank
charge not to exceed $15.00 for each check returned as
uncol | ecti bl e.

9. Al Customer bills are due and payabl e when presented.
The bill becones past due no less than 30 days after
post mar ked. Once a bill is past due, the Carrier may

proceed with <credit and «collection activities per
Chapter 81 or 860, and a late paynent fee per Chapter
870, of 1.263% per nonth on the undisputed past due
anmount .

10. The nane(s) of the Custoner(s) desiring to use the
service nust be set forth in the application for

service.
11. Customer conplaints are handled by a full service
Custoner service department. Custoners may (1) call

from8:30 aam to 530 p.m, Mnday through Friday, at 1
866- 333-9663; 24 hours per day, seven days a week; or
(2) submit a witten conplaint to:

Director, Consumer and Regul atory Affairs
Zone Tel ecom I nc.
3 Executive Canpus, Suite 520
Cherry Hill, NJ 08002

or enail to zonetel ecomcom

If the Custoner is not satisfied with the Conpany's
response, the Custoner may  contact the Consuner
Assistance Division of the Mine Public Uilities
Comm ssion, 242 State Street, Augusta, Mt 04333-0018.
Tel ephone: 1-800-452-4699 or (207) 287-3831.

Effective Date: Janaury 20, 2008
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M ni num Servi ce Peri od

There is no mni mum servi ce peri od.

Cancel | ati on By Custoner

If the Custoner orders service requiring special facilities
dedicated to the Custoner's use and then cancels the order
before the service begins or before the conpletion of a mninmm
period nutually agreed upon by the Custoner and the Carrier, and
i f based on such an order, construction has either begun or been
conpl eted, but no service provided, the nonrecoverable cost of
such construction shall be borne by the Custoner.

Cancel |l ation By Carrier

1.

Zone may, wi t hout incurring liability, i medi ately
term nate, restrict or suspend Zone Service, in whole or
in part, and may deny requests for new or additional Zone
Service, without notice to the User if:

(A) User fails to pay Zone any charges when due;
(B) User nakes any fal se statement to Zone;

(C) Zone suspects fraud, abuse or mi suse by User, other
users or third parties;

(D) User violates any regul ation of the User Agreenment or
Zone's filed price lists or price lists;

(E) Zone believes User’s use or content, or the use or
content of other users, my violate the User
Agreement or any laws or regulations or interferes in
any way with Zone’s provision of Zone Service to its
custonmers or its busi ness operations;

(F) or User becones insolvent or is subject to any
proceedi ng under bankruptcy or simlar |aws.

In all other cases, Zone may, by notice in witing to the User,
termnate, restrict or suspend Zone Service, in whole or in
part, without incurring liability.

Effective Date: January 20, 2008
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Cancel lation By Carrier - (Continued)

2. Wthout incurring liability, ZONE may interrupt
the provision of services at any tine in order to
perform tests and inspections to assure conpliance
with price |ist regul ations and the proper
installation and operati on of Cust oner and
Conpany's equi pnent and services and may continue
such i nterruption unt i | any I temns of non-
conpliance or inproper equipnment operation so
identified and rectified.

3. Service my be discontinued by ZONE, wthout
notice to the Custoner, by blocking traffic to
certain countries, cities or NXX exchanges, or by
bl ocking calls using a call screening nmethod which
generates a network message not allowing calls to
conplete, when ZONE deens it necessary to take
such action to prevent unlawful use of its
service. ZONE will restore service as soon as it
can be provided w thout undue ri sk.

Restorati on Of Service

The use and restoration of service in enmergencies
shall be in accordance with Part 64, Subpart D of
t he Federal Communications Conm ssion's Rules and
Regul ations, which specifies the priority system
for such activities.

Cont est ed Char ges

For consideration of any disputed charge, a user
must submt in witing to Zone Telecom w thin 30
days of the date the bill is issued, the call
details and t he basi s for any request ed
adj ust nment . Zone Tel ecom wi || pronptly
i nvestigate and advise the user as to its findings
and di sposition. Any undi sputed charges nust by
paid on a tinely basis.

Effective Date: January 20, 2008
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Interruption of Service/Liability

1. The Conpany wll attenpt to provide continuous and
uninterrupted service. Wwen the Conpany schedules a
service interruption for nmaintenance or repairs, the
Conmpany will notify Custoners of the cause and expected
duration of the interruption at Ileast 24 hours in
advance, when possi bl e.

2. The Conpany's liability for damages arising out of
m st akes, interruptions, omssion, delays, errors, or
defects in the transmssion occurring in furnishing
service or in Conpany facilities, and not caused by the
negligence of its enployees or agents, will not exceed
the amount that the Conpany would have charged the
Custonmer for service for the period the aforenentioned
faults occur.

3. Upon Customer request, the Conpany wll «credit a
Custoner's account for service interruptions which are
not due to the Conpany's testing or adjusting,
negligence of the Custoner, or to the failure of
channel s or equiprment provided by the Custoner. Before
requesting a credit, the Custoner will take reasonable
steps to verify that the trouble could not have been
prevented by the Custoner and is not in the Custoner's
wiring or equipnment. For purposes of conputing a credit
for leased facilities, a nonth consists of 720 hours.
The Company will credit the Customer's account at the
rate of 1/720th of the nonthly charge for the facilities
af fected for each full hour of the interruption.

4. The Conpany is protected against Custonmer clainms for
libel, slander, or copyright infringenment arising from
the material, dat a, i nf ormati on, or other content

transmitted using Conpany services. The Conpany is
protected against all other clainms arising from any act
or om ssion of the Custoner while using Conpany services
and clains for pat ent i nfringenent arising from
conbining or connecting the carrier's facilities wth
appar atus and systens of the Custoner.

Effective Date: January 20, 2008



ZONE TELECOM | NC. Page 18
Ori gi nal
| nterruption of Service/Liability (Continued)
5. Any provisions that |limt liability or danages do
not apply to the extent they conflict with Mine
Statute, 11 MR S A 2-316(5), Excl usion or
Modi fication of Warranties.
6. The Carrier is not liable for any act or om ssion

of any other conpany or conpanies furnishing a

portion of the service.

7. The Carrier shall not be I|iable for and the
Cust oner i ndemmi fies and hol ds t he Carrier
harm ess from any and all |oss clains, demnds,
suits, or other action or liability whatsoever,
whet her suffered, nade, instituted or asserted by
t he Custoner to be any other party or persons, for
any personal injury to, or death of, any person or
persons, and for any |oss, danage, defacenment or
destruction of the prem ses of the Customer or any
ot her property, whether owned by the Custonmer or

others, caused or <clained to have been caused

directly or indirectly by the installation,
oper ati on, failure to oper at e, mai nt enance,
renoval , presence, condition, location or use of

equi pnent or wiring provided by the Carrier where
such installation, operation, failure to operate,

mai nt enance, condition, |ocation or use is not
direct result of the Carrier's negligence.
agents or enployees of other carriers shall

deened to be agents or enployees of the Carrier.

t he
No
be

8. The carrier is not |iable under any circunstance
for any act, omssion, error, mstake, or delay
associated with any representations or statenents

it may make (including nmaterials posted on
websi t es) regar di ng t he servi ces, of feri ngs,
pronotions, rates, discounts, terns or conditions
of underlying service providers, |local exchange

carriers or connecting carriers.

Ef fecti ve Date: January 20, 2008
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Application For Service

1

The Conpany requires a Custoner to conplete the Sign-up
Form and Application as a condition precedent to the
initial establishnent of service. Application for
service my be made el ectronically or in witing.

Conpany accepts the follow ng nmethods of payment: credit
card (Visa, MasterCard, Discover and Anerican Express);
bank debit card, electronic fund transfers, noney order
and paper check.

Conpany will confirm credit worthiness as a condition
precedent to the provision of Service. Conmpany wil |l
preaut horize a credit limt for a residential Custonmer in
the amount of $100, and for a business Custonmer in the
amount of $300. Once the Custoner has denonstrated a
pattern of full and tinmely remttance of paynent,
Conmpany, in its full discretion, nmay elect to raise the
user’s preauthorized credit Iimt fromtine to tinme.

The nane of the Custoner(s) desiring to use the Conpany’s
service nust be stipulated in the Sign-up Form and
Application, executed by the Customer and returned to the
Conpany or its agent.

Fees are imediately due and payable on the date of the
invoice and wll be assessed based on the nmethod of
paynent selected by the Custoner in the Sign-up Form
Interruption of service and/or late paynent charges may
be assessed for any failure to pay within the tine set
forth in the Sign-up Form in accordance wth federal
and/ or state | aw

Ef fective Date: January 20,2008
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Paynment For Service

1.

Monthly invoices wll be debited via the billing
mechani sm sel ected by Customer in the Sign-up Formand in
accordance with this Price |ist. Custonmers electing to
pay by paper check wll be assessed a $2.95 service
char ge. Interest at the rate prescribed by the
Commi ssion my be applied in accordance wth the
Conpany’s standard credit policy to any wunpaid anount
commencing 15 days after the bill statenent date unl ess

ot herwi se provi ded herein.

The Conpany may bill for Service electronically for those
Customers with conputer capability. Prior to electronic
billing, Custoners will be notified and given the option
to receive invoices in paper form Custoners electing
paper billing will be assessed a nonthly account fee of
$50.00. To view electronic invoices, Custoners wll need
ne of the follow ng browsers: I nternet Explorer 4.0 or
hi gher; Netscape Navigator 3.01 or higher; Netscape
Conmmuni cator 4.05 or higher; or Custoners will need to

upgrade its current browser.

Reconnecti on Fee

If service has been discontinued for nonpaynment or as
ot herwi se provided herein and the Customer w shes it
continued, service shall, at the Conpany’ s discretion, be
restored upon paynent of a $50.00 reconnection fee when
all past due anpunts are paid or the event giving rise to
the discontinuance (if ot her than nonpaynent) i's
corrected.

Ef fective Date: January 20,2008
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CUSTOM ZED SERVI CE PACKAGES

Custom zed service packages and conpetitive pricing
packages mmy be furnished at negotiated rates on a
case-by-case basis in response to requests by Custoners
to the Conpany for proposals or for conpetitive bids.

Service offered under this price list provision will be
provided to Custoner pursuant to contract. Unl ess
ot herw se speci fi ed, t he regul ati ons fo rsuch
arrangenents are in addition to the applicable
regul ations and prices in other sections of the price
list. Specialized rates or <charges wll be nade
available to simlarly situated Custoners on a non-
di scri m natoory  basis. Al | specialized pricing

arrangenents are subject to Conm ssion review.

| N\VO CE RETRI EVAL CHARGE

There will be a charge for researching an account and
provi ding archived invoices to a customer. The charge
will be assessed for each request and wll be as
fol |l ows:

$ 10.00 charge for e-mailed invoices up to two
years ol d

$ 15.00 charge for paper invoices up to two years
ol d

$ 30.00 charge for invoices older than two years

| nvoi ces retrieval could take up to ten business days.

Ef fective Date: January 20,2008
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DEPCSI T AND ADVANCE PAYMENT

Zone may, in order to safeguard its interests, require Customer to
make a cash security deposit, irrevocable letter of credit or other
means prior to or any time after the provision of Services to
Custoner (collectively called “Deposit”). The Deposit, to be held by
Zone as a guarantee or security for the payment of charges incurred,
may be drawn upon by Zone for any and all past due amounts, and may
be increased at any tine wupon Zone's request and in its sole
discretion. Zone’s obligation to provide Services is contingent upon

an initial and continuing credit approval by Zone. Addi ti onal
Deposit anobunts may be required after Services conmence pending
continuing review of issues which include but are not limted to

Custoner’s nonthly revenue, paynent history, financial condition and
as security against disputed anounts.

RETURN CHECK FEE AND RETURNED ELECTRONI C FUNDS TRANSFER FEE

The Conpany charges $5.00 or the anmount of the bank charge not to
exceed $15.00 for each check returned as uncollectible. A fee of
$15.00 will be charged for each rejected electronic funds transfer.

PAPER CHECK SERVI CE CHARGE

Custoners electing to pay for Zone Tel ecom products via a paper check
will be assessed a service charge in the anmount of $2.95.

Ef fective Date: January 20,2008
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RATE SCHEDULES

RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE

GENERAL

1.

Each Customer is charged individually for each
call placed through the Conpany. Charges are
conputed on an airline mleage basis as described
in Calculation of Distance in this price |ist.

Rates vary by m | eage band, time of day and call

Custoners are billed based on their use of Zone
Telecom Inc. long distance service. Unl ess
specified in the service description section of
this price list, no installation charges apply.

2.
dur ati on.
3.
TI ME OF DAY RATE PERI ODS
The

appropriate rates apply for day, evening and

ni ght / weekend calls based on the follow ng chart.

MON TUES |WED | THURS | FRI SAT

SUN

8:00 AM DAYTI ME RATE PERI OD

5: 00 PM

TO

11: 00 PM™r

5:00 PM EVENI NG NI GHT/ WEEKEND RATE

TO PERI OD

11: 00 PM

8: 00 AM

TO

to, but not including

Effective Date: January 20, 2008
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RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE
(conti nued)

OUTBOUND ONE- PLUS SERVI CE

1. Qut bound: Schedule A - This schedule applies to
calls between two on-network stations which use

| ocal exchange service access |ines or between an
on-network station which uses a |ocal exchange
service access |line and an off-network station in

the State of Mine.

Calls are billed in 6 second increnents with 18
seconds m nimum except for Local Exchange Conpany
billing which will be in 60 second (1 mnute)
i ncrenments. The 60 second (1 mnute) rate is ten
(10) tinmes the 6 second increments shown bel ow

Rate per initial 18 second m nimum and additional 6
second increnents:

Initial 18 Seconds Each Additional 6
Seconds
or Fraction or Fraction
Rat e Eve. / Ni ght Eve. / Ni ght
M | eage Day Weekend Day Weekend
0 + $0. 0996 $0. 0996 $0. 0332 $0. 0332
* Recurring nonthly service charge - $5.00

Ef fective Date: January 20,2008
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RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE
(conti nued)

OUTBOUND ONE- PLUS SERVI CE (conti nued)

2. Qut bound: Schedule B - This schedule applies to
calls between on-network station which used a
special access line and either an on-network
station that uses a |ocal exchange service access
line or an off-network in the State of Maine.

Rate per initial 18 second m nimum and additional 6
second increnents:

Initial 18 Seconds Each Additi onal 6
Seconds
or Fraction or Fraction
Rat e Eve. / Ni ght Eve. / Ni ght
M | eage Day Weekend Day Weekend
0 + $0. 0498 $0. 0447 $0. 0166 $0. 0149
* Recurring nonthly service charge - $20.00

Effective Date: January 20, 2008
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RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE

(conti nued)

OUTBOUND ONE- PLUS SERVI CE (conti nued)

CALLI NG CARD RATES

Calls are billed in 6 second increnents with 18
seconds m ni num except for Local Exchange Conpany

billing which will be in 60 second (1 mnute)
i ncrenents. The 60 second (1 mnute) rate is ten
(10) tinmes the 6 second increments shown bel ow.
Rate per initial 18 second m nimum and additional 6
second increnents:
Initial 18 Seconds Each Additional 6
Seconds
or Fraction or Fraction
Rat e Eve. / Ni ght Eve. / Ni ght
M | eage Day Weekend Day Weekend
0 + $0. 1077 $0. 1077 $0. 0359 $0. 0359
* Service charge per call - $0. 65

Effective Date: January 20, 2008
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RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE
(conti nued)

OUTBOUND ONE- PLUS SERVI CE (conti nued)

LONG DI STANCE DI RECTORY ASSI STANCE

A Long Distance Directory Assistance charge
applies when the caller accesses the Conpany's
network by dialing 1 + Area Code + 555-1212 to
place a request for a telephone nunber. The
charge applies to weach inquiry regardless of
whet her the Directory Assistance bureau is able to
supply a listed nunber. A credit allowance will be
provi ded upon request for any Directory Assistance
charge for which the Custoner experiences poor
transm ssion quality, 1is cut off, receives an
incorrect tel ephone nunber, or m sdials.

Per Inquiry
Directory Assistance Charge - $0. 65

Effective Date: January 20, 2008
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RATES AND CHARGES FOR VI RTUAL WATS SUBSCRI BER SERVI CE
(conti nued)
| NBOUND (800 or 888) USAGE RATES
1. | nbound Swi t ched Usage Rates
Rat e
Per Hour of Usage
Day Eveni ng Ni ght
$18. 72 $18. 72 $18. 72)
Monthly recurring service charge $20. 00
2. | nbound Dedi cat ed Usage Rates
Rat e
Per Hour of Usage
Day Eveni ng Ni ght
$17. 28 $17. 28 $17. 28
Monthly recurring service charge $50. 00

Effective Date: January 20, 2008
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RATES AND CHARGES FOR FI BERWATS SUBSCRI BER
SERVI CE

GENERAL

1.

Each customer is charged individually for each
call placed through the Conpany. Charges are
conputed on an airline mleage basis as described
in Calculation of Distance of this price |ist.

Rates vary by m | eage band, time of day and call
dur ati on.

Custoners are billed based on their use of Zone
Telecom Inc. long distance service. Unl ess
specified in the service description section of
this price list, no installation charges apply.

TI ME OF DAY RATE PERI ODS

Day, evening and night/weekend rates apply for the
foll owi ng products based on the follow ng chart:
MON TUES WEDS | THURS FRI SAT SUN
8: 00 AM DAYTI ME RATE PERI OD
TO
5: 00 PMF
5: 00 PM EVENI NG NI GHT/ WEEKEND
TO RATE PERI OD
11: 00 PV
11: 00 PM
TO
8: 00 Alwr

*to, but not including

Ef fective Date: January 20,2008




ZONE TELECOM | NC. Page 26
Ori gi nal

RATES AND CHARGES FOR FI BERWATS SUBSCRI BER SERVI CE
(conti nued)

OUTBOUND ONE- PLUS SERVI CE

1. Qut bound: Schedule A - This schedule applies to
calls between two on-network stations which use

| ocal exchange service access |ines or between an
on-network station which uses a |ocal exchange
service access |line and an off-network station

within the State of M ne.

Calls are billed in 6 second increnents with 18
seconds m ni num except for Local Exchange Conpany
billing which will be in 60 second (1 mnute)
i ncrenments. The 60 second (1 mnute) rate is ten
(10) tinmes the 6 second increnments shown bel ow.

Rate per initial 18 second m ninmum and additi onal
6 second increnents:

Initial 18 Seconds Each Add’'| 6 Seconds

M| es Day E/N W Day E/NW

0+ $0. 1299 $0. 1299 $0. 0433 $0. 0433
Mont hly recurring charge: $5. 00 per account

Zone Telecom, Inc.
Ef fective Date: January 20,2008
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RATES AND CHARGES FOR FIBERWATS SUBSCRI BER SERVI CE
(conti nued)

OUTBOUND ONE- PLUS SERVI CE (conti nued)

2. Qut bound: Schedule B - This schedule applies to
calls between an on-network station which uses a
special access line and either an on-network
station that uses a |ocal exchange service access
line or an off network station within the State of

Mai ne.

Rate per initial 18 second m nimum and additional 6
second i ncrenents:

Initial 18 Seconds Each Add’'| 6 Seconds
M| es Day E/N W Day E/NW
0+ $0. 0489 $0. 0489 $0. 0163 $0. 0163

Monthly access fees and service charges vary by
Cust oner | ocation

and may be assessed by the Local Tel ephone Conpany or
underlying carrier. These may be billed directly to
the Custoner by the Local Tel ephone Conpany or at the
Custonmer’s request, by Zone with no mark up from act ual
cost .

Effective Date: January 20, 2008
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Rat e

RATES AND CHARGES FOR FIBERWATS SUBSCRI BER SERVI CE per
(conti nued) initi
al 18
secon

OUTBOUND ONE- PLUS SERVI CE (conti nued) d
M ni m

um

CALLI NG CARD RATES and
addi t

Calling Card calls placed by Custoners that
subscri bed

have i onal

6

to Zone's calling card service prior to the date secon
of this filing wll be billed in 6 second d

increments with 18 seconds m ni num Calling Card incre
calls placed by Custonmers that have subscribed to nents

Zone's calling card service as of the date of this
filing will be billed in 60 second (1 mnute)
i ncrenments. Local Exchange Conpany billing wll
be in 60 second (1 mnute) increnents. The 60

second (1 mnminute) rate, which applies to Local
Exchange Conmpany billing and to calls placed by
Custoners that have subscribed to Zone's calling
card service as of the date of this filing, is ten

(10) tinmes the 6 second increnents shown bel ow.

Initial 18 Seconds Each Add’| 6 Seconds

M I es Day E/ N W Day E/N W

0+ $0. 1398 $0. 1398 $0. 0466 $0. 0466
Mont hl'y recurring charge: None
Sur charge per call: $0. 55

Effective Date: January 20, 2008
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RATES AND CHARGES FOR FIBERWATS SUBSCRI BER SERVI CE
(conti nued)

OUTBOUND ONE- PLUS SERVI CE (conti nued)

LONG DI STANCE DI RECTORY ASSI STANCE

A long distance Directory Assistance charge
applies when the caller accesses the Conpany’s
network by dialing 1 + Area Code + 555-1212 to
place a request for a telephone nunber. The
charge applies to each inquiry regardless of
whet her the Directory Assistance bureau is able to
supply a listed nunber. A credit will be issued
for any Directory Assistance charge for which the
customer experiences poor transm ssion quality, is
cut off, receives an incorrect telephone nunber,
or m sdials.

Per | nquiry

Directory Assistance Charge -
$0. 75

Effective Date: January 20, 2008



ZONE TELECOM | NC. Page 30
Ori gi nal

RATES AND CHARGES FOR FIBERWATS SUBSCRI BER SERVI CE
(conti nued)

| NBOUND (800 OR 888) USAGE RATES

1. | nbound (800 or 888) Switched Usage Rates
Rat e
Per Hour of Usage
Day Eveni ng Ni_ght
$27. 96 $27. 96 $27. 96
Mont hly recurring service charge -
$20. 00
2. | nbound (800 or 888) Dedi cated Usage Rates
Rat e
Per Hour of Usage
Day Eveni ng Ni ght
$14. 40 $14. 40 $14. 40
Mont hly recurring service charge - $50. 00

Effecitve Date: January 20, 2008
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COVMERCI AL AFFI LI ATI ON PROGRAM

1. GENERAL

This section contains the regulations applicable
to the Comercial Affiliation Program (see
section 4 following for applicable rates)

2. AVAI LABI LI TY OF SERVI CE

The following rates apply to residential and snmall

busi ness custoners. To qualify for this service,
Custonmers nust be nenmbers of trade associations or
commercial organi zations. Custonmers may also
qualify if they are individuals within an industry
prof ession or business classification. Service
shal | be obt ai ned by respondi ng to an
adverti senent or pronoti onal offering or by
calling a toll free nunber in response to such

solicitation.

3. APPLI CATI ON OF CHARGES

Custonmers of this calling plan my place as many
calls as desired at the specified rates. No
m ni mrum nont hly usage i s required.

4. RATES AND CHARGES

The following rates apply for all times of day,
seven days a week, for all distances. Calls wll

be billed at 18 second initial increment with 6
second additional increnments.
Initial 18 Seconds Each Additional 6
Seconds

or Fraction or Fraction
Rat e Eve/ Ni ght Eve/ Ni ght
M | eage Day Weekend Day Weekend
0+ $0. 1134 $0. 1134 $0. 0378 $0. 0378

Mont hly Recurring Fee $2. 00

Effective Date: January 20, 2008
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ZONE PREPAI D LONG DI STANCE SERVI CE

1. DESCRI PTI ON

Zone prepaid |long distance service is an optional
1+/ 011+ direct dial |ong distance service wherein
custonmers submt paynments in advance.

The advance paynents are placed in the consuner’s
account and are depleted as |ong distance charges,

appl i cabl e surcharges, regul atory assessnents,
taxes and fees are accrued. I f during any nonth,
the total of charges exceed the nonthly advance
paynments, the customer wll hear an announcenent
that there is no «credit available, and the
customer will not be able to conplete 1+/011+
calls until addi ti onal advance paynents are
recei ved. In addition, several mnutes in advance
of the depletion of the prepaynent, the custoner
will be advised via announcenent. If a consuner
does not wutilize the full amunt of the nonthly
prepaynent, the remaining balance will carry over
to subsequent nonths until the balance is
depl et ed.

2. Bl LLI NG
Charges are billed in full mnute increnents

3. RATES AND CHARGES:

$.25 cents per mnute, 24 hours a day, seven days
a week

Monthly recurring fee: $5.00

Effective Date: January 20, 2008
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ZONE PREPAI D TELEPHONE CARD RATES

Maxi mum Rat e
Per M nute of Usage

Day Eveni ng Ni_ght
$0. 35 $0. 35 $0. 35

ZONE TELECOM SPECI AL PROMOT| ONAL OFFERI NGS

The Conmpany my, from time to time, engage in special

promoti ons of new or existing Service offerings of limted
duration designed to attract new Custonmers or to increase
exi sting Custonmer awareness of a particular offering. The

pronoti onal offerings are subject to the availability of the
Services and may be limted to a specific geographical area or
to a subset of a specific market group; provided, however, al
pronoti onal offerings shall be offered in accordance wth
appl i cabl e Conm ssion rul es or regul ati ons.

TEST MARKETI NG

The Conpany my, from tine to tinme, pronmote new Custoner
registrations by offering test marketing to certain eligible

custonmers. The test marketing my be limted to specific
geographical areas or to a subset of specific market groups
for a limted duration. Test marketing will used to test new

products and services prior to wi de-scal e inplenmentation.

PAYPHONE USE SURCHARGE

An undi scount abl e payphone use surcharge of $.35 shall apply
to each coinless call which Zone can identify as being placed
from a donestic payphone by or to the customer or its
permtted user. This includes, but is not limted to, calls
placed with a Zone <calling card, pre-paid calling card,
collect calls and calls placed to 800 nunbers. This charge is
in addition to standard price |listed usage charges and is for
the use of the payphone instrunent to access Zone' s service.

Effective Date: January 20, 2008
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ZONE TELECOM TELECONFERENCE SERVI CE

1. TELECONFERENCE SERVI CE DESCRI PTI ON

Zone Telecom Teleconference Service provides
conmuni cations between two or nore stations
connected to an audio bridge with the assistance
of a tel econference operator.

2. BI LLI NG

Charges accrued by wusing teleconference service
are billed to the telephone nunber of the
originator of the conference call or billed to
anot her nunber, if it is acceptable to that party.

3. TIM NG OF CALLS

3.1 Chargeable time of a conference call begins
when all participants are connected and ends
for each individual station when that station
di sconnects.

3.2 Chargeable time for ports j oi ning t he
conference <call already in progress begins
when they are connected by a teleconference
oper at or.

4. RATES AND CHARGES

4.1 Charges for teleconference service calls are
per m nute and per port usage, rounded to the
next highest full m nute.

Effective Date: January 20, 2008
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4. RATES AND CHARGES (conti nued)

Zone Tele-Conferencing & Web Conferencing

Pricing
| I

Appliesin the Continental
us

Volume and Term
Discounts may apply.

Ready - Flex utilizing Direct Dial (Reserved or
Reservation-less)

Price $0.110

Ready - Flex utilizing Toll Free Number (Reserned or
Resenvation-less)

Price $0.125

Operator Assisted - Direct Dial Access (Reservation
Required)

Price $0.270
Operator Assisted - Toll Free Access (Resenation
Required)

Price $0.280
Operator Assisted - Dial Out (Reservation
Required)

Price $0.270
Event - Direct Dial Access (Reservation
Required)

Price $0.320

Event - Toll Free Access (Reservation Required) |

Price $0.330
Event - Dial Out (Resenvation Required)|

Price $0.340

Web-
Conferencing

Price $0.359

Effective Date: January 20, 2008
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Zone LD Services

DESCRI PTI ON
Zone LD service for small business offers sw tched and
dedi cated access and includes such features as sw tched

outbound “One Plus" |ong distance teleconmmunications
services, dedicated outbound calling, inbound toll-free
switched and dedicated calling, calling card calling and
directory assistance services. The small business plans

are available to Custoners whose estimted nonthly usage
exceeds $499.00, excluding taxes, fees and surcharges.

All “GC" and “Q@ snall business plans are billed in six
second increnents, after an initial mninmum call duration
of six seconds. All “S small business plans are billed

in six second increnents, after an initial mninmm call
duration of eighteen seconds.

Zone LD service for residential and snmall honme office
users (“Resi/SOHO') offers switched access and includes
such features as switched outbound “One Plus" 1ong
di stance telecommunications services, inbound toll-free
switched calling, <calling card calling and directory
assi stance services. The Resi/SOHO plans are available to
Custoners whose estimted nonthly wusage falls below
$500. 00, excluding taxes, fees and surcharges. Al
Resi/SOHO plans are billed in sixty second increments,
after an initial mninmum call duration of sixty seconds
unl ess ot herw se not ed.

Zone LD service marketed as Rate Snmmsher/I|, Rate Smasher
Premium |, Rate Smasher/Pl and Rate Smasher Prem um Pl for
residential and small home office users ("“Resi/SOHO)
offers switched access and includes such features as
swi t ched out bound “One Pl us" | ong di st ance
t el ecommuni cati ons services, inbound toll-free swtched

calling, calling card calling and directory assistance
services. The Resi/SOHO plans are available to Customers
whose estimated nonthly wusage falls below $500.00

excluding taxes, fees and surcharges. These plans are
billed in six second increments, after an initial m ninmm
call duration of six seconds.

Materi al previously appearing on this Page now appears on Page

36.1

Effecitve Date: January 20, 2008
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1.1. Zone LD - Rate Smasher/ S

a. Zone LD - Rate Smasher/S Swi tched Qutbound
Service is a switched access service,
offering wusers outbound “One Plus” |ong
di stance telecommunications services from
points originating and termnating in the
State of Maine. Billing increnents depend
upon whether the Custonmer is classified as
Resi / SOHO or small busi ness.

Per M nute

Zone LD — Rate Smasher/ S
Swi t ched Qut bound Service $0. 34

Mat eri al appearing on this Page previously appeared on Page 36

Effective Date: January 20, 2008
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b. Zone LD - Rate Smasher/S Dedi cated Qut bound
Service is a dedicated access service,
offering wusers outbound “One Plus” |ong
di stance telecommunications services from
points originating and termnating in the
State of Maine. Billing increments depend
upon whether the Customer is classified as
Resi / SOHO or small busi ness.

Per
M nut e
Zone LD — Rate Smasher/ S
Dedi cat ed Out bound Servi ce $0. 165
C. Zone LD - Rate Smasher/S Toll-Free Service

offers wusers inbound, toll-free «calling
where an 800, 888, 877 or other toll-free
prefix nunber rings into a Custoner’s
prem se routed to a specific telephone
nunmber or termnated over a dedicated
facility. This service enables the caller
to contact the Custonmer toll-free, through
the use of an assigned toll-free nunber.
Billing increments depend upon whether the
Custonmer is classified as Resi/SOHO or
smal | busi ness.

Swi t ched Rate Dedi cat ed Rate
Per M nute Per

M nut e
Zone LD — Rate Smasher/ S

Tol | - Free Service
$0. 355 $0. 185

Effective Date: January 20, 2008
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M nut e

1.2. Zone

a.

M nut e

Zone LD - Rate Smasher/S Calling Card
Service permts the caller to charge a
principal pre-subscribed |l|ocation for a
call while the caller is away from the
principal location. The Customer my pl ace
calls from a touch tone phone by dialing a
toll-free nunmber and entering a personal
identification code followed by the desired
t el ephone nunber. Billing increnments
depend upon whet her the Custoner IS
classified as Resi/SOHO or small business.

Per

Zone LD — Rate Smasher/ S
Calling Card Service $0. 12

LD — Rate Smasher/ GC

Zone LD - Rate Smasher/ GC Swi tched Qut bound
Service is a switched access service,
offering wusers outbound “One Plus” |ong
di stance telecommunications services from
points originating and term nating in the
State of Maine. Billing increnments depend
upon whether the Customer is classified as
Resi / SOHO or small busi ness.

Per

Zone LD — Rate Snmmsher/ GC
Swi t ched Qut bound Service $0. 116

Effective Date: January 20, 2008
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b. Zone LD - Rate Smasher/ GC Dedi cated
Qut bound Service is a dedicated access
service, offering users outbound “One Pl us”
|l ong distance teleconmunications services
from points originating and term nating in
the State of Mine. Billing increments
depend upon whet her the Custoner IS
classified as Resi/SOHO or small business.

Per
M nut e
Zone LD - Rate Smasher/ GC
Dedi cat ed Out bound Servi ce $0. 062
C. Zone LD - Rate Smasher/GC Toll -Free Service

offers wusers inbound, toll-free «calling
where an 800, 888, 877 or other toll-free
prefix nunber rings into a Custoner’s
prem se routed to a specific telephone
nunmber or termnated over a dedicated
facility. This service enables the caller
to contact the Custonmer toll-free, through
the use of an assigned toll-free nunber.
Billing increments depend upon whether the
Custonmer is classified as Resi/SOHO or
smal | busi ness.

Swi t ched Rate Dedi cat ed Rate
Per M nute Per

M nut e
Zone LD — Rate Smasher/ GC

Tol | - Free Service
$0. 117 $0. 068

Effective Date: January 20, 2008
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d. Zone LD - Rate Smasher/GC Calling Card
Service permts the caller to charge a
princi pal pre-subscribed Ilocation for a
call while the caller is away from the
principal location. The Custonmer may pl ace
calls from a touch tone phone by dialing a
toll-free nunmber and entering a personal
identification code followed by the desired
t el ephone nunber. Billing increnments
depend upon whet her the Custoner IS
classified as Resi/SOHO or small business.

Per
M nut e

Zone LD - Rate Smasher/ GC
Calling Card Service $0. 12

e. Zone LD - RightSaver Sw tched Qutbound
Service is a switched access service,
offering users outbound “One Plus” |ong
di stance tel econmunications services from
points originating and term nating in the
State of Maine. Billing increnents depend
upon whether the Custonmer is classified as
Resi/ SOHO or small busi ness.
Ri ght Saver is subject to a nonthly m ni num
usage charge of $ 2.00, to be applied when
a custoners nonthly wusage is Iless than
$20.00 before the application of taxes,
fees or surcharges. This charge my be
wai ved at the discretion of the conpany.

Per
M nut e

Zone LD - Ri ght Saver
Qut bound Service $0. 059

Effective Date: January 20, 2008
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1.3. Zone LD - Rate Smasher Prem unt GC

a. Zone LD - Rate Smasher Prem unm’ GC Switched
Qut bound Service is a switched access
service, offering users outbound “One Plus”
| ong distance telecomunications services
from points originating and termnating in
the State of Mine. Billing increnments
depend upon whet her the Custoner IS
classified as Resi/SOHO or small business.

Per M nute

Zone LD — Rate Smasher Prem um GC
Qut bound Service $0. 039

b. Zone LD - Rate Smasher Prem um GC Tol |l - Free
Service offers wusers inbound, toll-free
calling where an 800, 888, 877 or other
toll-free prefix number rings into a
Custonmer’s premse routed to a specific
tel ephone nunber or termnated over a
dedi cated facility. This service enables
the caller to contact the Custonmer toll-
free, through the use of an assigned toll-
free nunber. Billing increnments depend
upon whether the Customer is classified as
Resi / SOHO or small busi ness.

Per M nute

Zone LD — Rate Smasher Prem um GC
Tol | -Free Service $0. 044

Effective Date: January 20, 2008
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1.4. Zone LD - Rate Smasher/Q

a. Zone LD - Rate Smasher/Q Swi tched Qutbound
Service is a switched access service,
offering users outbound “One Plus” |ong
di stance telecomunications services from
points originating and term nating in the
State of Maine. Billing increnents depend
upon whether the Custonmer is classified as
Resi / SOHO or small busi ness.

Per
M nut e
Zone LD - Rate Smasher/Q
Swi t ched Qut bound Service $0. 116
b. Zone LD - Rate Smasher/Q Toll-Free Service
offers wusers inbound, toll-free <calling
where an 800, 888, 877 or other toll-free
prefix number rings into a Custoner’s
prem se routed to a specific telephone
nunmber. This service enables the caller to
contact the Customer toll-free, through the
use of an assigned toll-free nunber.
Billing increments depend upon whether the
Custonmer is classified as Resi/SOHO or
smal | busi ness.
Per

M nut e
Zone LD - Rate Smasher/Q
Tol | - Free Service $0. 117

Effective Date: January 20, 2008
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C. Zone LD - Rate Smasher/Q Calling Card
Service permts the caller to charge a
princi pal pre-subscribed location for a
call while the caller is away from the
principal |ocation. The Custoner may pl ace
calls from a touch tone phone by dialing a
toll-free nunmber and entering a personal
identification code foll owed by the desired
t el ephone nunber. Billing increnments
depend upon whet her the Custoner IS
classified as Resi/SOHO or small business.

Per
M nut e
Zone LD - Rate Smasher/Q
Calling Card Service $0.12
d. Zone LD - RightSaver Sw tched Qutbound
Service is a switched access service,
offering users outbound “One Plus” |ong

di stance telecomunications services from
points originating and term nating in the
State of Maine. Billing increnents depend
upon whether the Custonmer is classified as
Resi / SOHO or small busi ness.

Ri ght Saver is subject to a nmonthly m ninmum
usage charge of $ 2.00, to be applied when

a custoners nont hly usage is less than $
20. 00 before the application of taxes, fees
or surcharges. This charge may be waived

at the discretion of the conpany.

Per
M nut e
Zone LD - Ri ght Saver
Qut bound Service $0. 059

Ef fective Date: January 20, 2008
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1.5. Zone LD — Rate Smasher Prem unm Q |

a. Zone LD - Rate Snasher Prem um Q Switched
Qut bound Service is a switched access
service, offering users outbound “One Plus”
| ong distance telecomunications services
from points originating and termnating in
the State of Mine. Billing increnments
depend upon whet her the Custoner IS
classified as Resi/SOHO or small business.

Per M nute

Zone LD - Rate Smasher Prem um Q
Qut bound Servi ce $0. 039

b. Zone LD - Rate Smasher Prem um/ Q Toll - Free
Service offers wusers inbound, toll-free
calling where an 800, 888, 877 or other
toll-free prefix number rings into a
Custonmer’s premse routed to a specific
tel ephone nunber or termnated over a
dedi cated facility. This service enables
the caller to contact the Custonmer toll-
free, through the use of an assigned toll-
free nunber. Billing increnments depend
upon whether the Customer is classified as
Resi / SOHO or small busi ness.

Per M nute

Zone LD - Rate Smasher Prem um Q
Tol | - Free Service $0. 044

Effective Date: January 20, 2008
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2. | NTRASTATE DI RECTORY ASSI STANCE

A long distance Directory Assistance charge applies
when the caller accesses the Conpany’s network by
dialing 1 + Area Code + 555-1212 to place a request
for a telephone nunber. The charge applies to each
call regardless of whether the Directory Assistance
bureau is able to supply a |listed numnber. A credit
will be issued for any Directory Assistance charge
for which the customer experiences poor transm ssion
quality, is cut off, receives an incorrect tel ephone
nunmber, or m sdials.

Per Call
Intrastate Directory Assistance Charge
$1. 25
3. PAPER Bl LL CHARGES
The Conpany may bill for Service electronically for

those Custonmers with conputer capability. Custoners
may, however, elect to receive invoices in paper
form Custonmers electing paper billing wll be
assessed a nonthly account fee of $2.95.

4. M NI MUM USAGE CHARGE

Zone Tel ecom products for small business are subject
to a nonthly mninmm usage charge of $2.95, to be
applied when a custoners nonthly usage is |ess than
$100.00 before the application of taxes, fees or
sur char ges. This charge my be waived at the
di scretion of the conpany.

5. TOLL- FREE FEE

Zone Tel ecom products are subject to a nonthly toll-
free fee in the amount of $2.00 per nonth per toll-
free number. This charge may be waived at the
di scretion of the conpany.

Effective Date: January 20, 2008
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